Library Activities
FY 2010

We Bring People and Information Together

The Library is the Academic Hub of the University
2009-2010
The Michael Schwartz Library is delighted to share with you, once again, our annual overview
of library and media services at Cleveland State University. I am sure that each of you will be
pleased to see how the Library supports the students and faculty in your college as well as across
the campus—often in unexpected and non-traditional ways.
Statistically, this report demonstrates how vital the physical Library is to the campus community,
even in a time when information resources appear to come magically to the user’s desktop. Over
the past decade, the Library staff has continued to evolve services to help faculty and students
succeed both as teachers and learners in the digital age. This people-centered approach appears
to be bringing more of the campus community into the library every year—509,945 visits were
made to the facility in FY10—almost 10,000 more than in FY09 and approximately 50,000 more
than in FY08! In many cases, the traditional methods used to capture statistical information
about the work we do are no longer applicable so we continue to find ways to provide meaningful new statistical
measures. For example, once upon a time the Library counted the number of items it placed in its Reserve Book
Room and the number of checkouts. Then, we began to scan documents, make PDF’s, and capture the number
of downloads through the Electronic Course Reserve system. Today, we provide permanent links to electronic
journal articles and help prepare a variety of digital materials for Blackboard—work that is more technologically
demanding than in the past but not as apparent statistically.
Likewise, the Library’s program has evolved in many directions, leading the Library out on the campus and into
the classroom and laboratory. Librarian outreach has strengthened relationships with all of the colleges, and
library instruction sessions are helping students become more knowledgeable researchers and scholars. The
Library Learning Commons, in collaboration with the Writing Center, provides assistance and facilities that help
students become more academically independent and successful.  Integrated Media Systems and Services (IMSS)
continues to transform teaching and learning spaces across the campus through the design and implementation of
standards-based, state-of-the-art presentation, instruction, and collaboration technology in classrooms, laboratories,
auditoriums, and meeting rooms. Media Production staff, in collaboration with the Center for eLearning, create
and stream thousands of hours (and pages) of recorded lectures, presentations, and instructional materials through
Blackboard and Electronic Course Reserves.
With improved facilities and furnishings, a welcoming and helpful staff, and access to OhioLINK resources, the
Michael Schwartz Library is truly the academic hub of the University. —Glenda Thornton, Director
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Overview of Services & Resources Provided Directly to
Students, Faculty, and Staff
Open 326 days per year
14.5 hours of operation per week day on average
3,692 hours of Reference support
509,945 user visits
25,804,303 “hits” on web site

Public use of Library
Access to Resources
• Collection holdings and access to more than 2,000,000 items:
Holdings—1,859,791 print volumes, including 22,457 music scores; 38,178 audiovisuals; and 9,822 linear feet
of archival materials
Access —Primarily to collaboratively purchased OhioLINK resources: 71,549 e-books, 51,782 e-journal titles,
807 databases, 1,728 websites, 2,401 streaming videos, and access to jointly owned journal titles held at the
northeast Regional Depository
• Items checked out — 164,980 including 153,692 books and periodicals, and 5,991 media items with 5,297 receiving priority handling (local holds)
• Items used in-house —55,441
• DVDs, videos, and films shown in class sessions, with a total attendance of 56,999
• Items borrowed from and loaned to other libraries — 64,029
• Materials deliveries to offices — 2,067
• Searches on Scholar —1,394,654
• CSU searches and downloads from electronic resources — 2,516,344 (local and via OhioLINK)
Assistance to Users
• Assisted 39,591 users at service points (approximately half at the Reference Desk, and also in the
Archives, Librarians offices, Multimedia Services, Periodicals, Special Collections, and User Services)
• Assisted 500 users online
• Provided instruction and current awareness service, including:
• 41 orientation sessions of special student populations for 991 participants
• 62 sessions of Introduction to University Life for 1,425 students
• 73 sessions for various English classes for 1,775 students
• 239 upper level and graduate courses sessions for 5,655 students
• 3 sessions in the use of technology for 40 students
• 13 sessions for 606 high school students
• 5 seminars/workshops for 95 students
• 11 subject librarians work with faculty to provide specialized reference, collection development, and subject
level instruction
Access to Media
• Media equipment loans — 9,590
• Media production:
• Audio jobs — 48
• Video — 51
• Multimedia production — 6
• Graphics — 257
• Mediasite recordings — 271
• Connections and support for 1,884 individual IVDL sessions and video conferences
Use of the Facility
• Gate count — 509,945
• Librarians provided 356 instruction sessions in the Library to 8,404 students
• Multimedia rooms were used for 729 sessions with 14,487 in attendance (includes viewing rooms)
• 424 other events and meetings were held with 8,438 in attendance
• Faculty used facility for 947 sessions for 20,648 students
See “Partnerships” on page 13 for other uses of Library facilities

i

Overview of Library Support Operations
Administration
•
•

•
•
•
•
•
•
•
•

Administered a budget of $6 million
Facilities:
•  Maintained a building of 194,000 square feet (7 floors including instruction rooms: LCLC, 302, 401, 414
& 502; 4 distance learning rooms, media facilities, group study floor, silent study floor, and 81 carrels for
students & faculty)
•   Shelved or filed 170,597 print volumes and 12,224 AV items
Ongoing assessment of services for continuous improvements (includes biannual LibQUAL+, other surveys,
focus groups, and student assessment in information literacy)
University Archives housed permanent records for more than 40 CSU offices and departments, adding 626
linear feet of CSU archival material
Provided personnel support for 16 librarians, 39 staff, and 13 FTE student employees (e.g., orientation, payroll,
evaluations, promotions, training)
Participated in fundraising and development activities; oversaw endowments totaling $965,448
Served as liaison to Friends of the Library
Provided publications and public relations support
Hosted events and displays
Collected $102,208 in overdue fines, $16,577 from vending operations, and $31,898 from IMSS and the Digital
Production Unit operations

Integrated Media and Systems Services (IMSS)
• Scanned, converted, and provided ADA compliant electronic reserve documents for 840,837 downloads in
FY10
• Produced 40,591 digital images in FY10
• Coordinated and provided high level support for all Interactive Video Distance Learning courses and facilities
• Designed and/or managed the installation of audiovisual technology upgrades in over two dozen classrooms,
labs, auditoriums, and conference rooms
• Provided audiovisual design and consulting services for new facilities and classrooms
• Managed over 9,000 circulations of portable audiovisual equipment
• Maintained major software programs:
• Calendar
• Camtasia Relay
• CONTENTdm (Cleveland Memory Project and Ohio’s Heritage Northeast)
• Electronic Course Reserves
• ERM
• EZProxy
• Flash Media
• III (Scholar and OhioLINK)
• Illiad and Odyssey (Interlibrary Loan)
• Library Web pages
• Mediasite
• Webcheckout
• Maintained 300 Library PCs and related software

Multimedia Services
Managed use of and provided support for:
• Film Collection (DVDs, Videos, Film)
• Music media collection (CDs, LPs, etc.)
• Curriculum materials and juvenile books
• ESL collection
• Media and Modern Languages material reserves
• Multimedia production lab for students
• 8 media rooms, including the writer’s lab, presentation practice room, viewing room, and class meeting areas
• Distributed media equipment and provided support for Rhodes West Classrooms
• Circulated media production equipment to students
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Overview of Library Support Operations
Technical Services
•
•
•
•
•
•
•
•
•
•
•
•
•
•

•

•
•

•
•
•

Purchased, received, and cataloged $1,699,400 worth of library resources.
Maintained an electronic database of 125,574 total holdings which include 90,908 unique print and electronic journal titles with Law Library’s titles. Journal Finder was used 81,947 times to access journals.
OhioLINK and ILL borrowing decreased from 33,203 for FY 2009 to 32,611 for FY 2010, or -1.8%.
OhioLINK and ILL lending increased from 30,226 in FY 2009 to 31,418 in FY 2010, or +3.9%.
Began electronic delivery of articles from the CSU collection to faculty registered for Document Delivery
Plus; the response has been overwhelmingly positive.
During our annual shelf reading day, we relabeled 1,557 books, replacing the faded call number labels,
repaired 336 books and withdrew 300 damaged books.
Continued to enhance the Olink capacity to connect users to ejournal articles
Sent unwanted books to BetterWorldBooks.com with a portion of proceeds donated to charity and a portion returned to our book budget.
Completed the merger and consolidation of 3,462 (plus 2,224 electronic journals) titles with Law Library
Participated in CSU Sustainability Fair, telling visitors about the library’s use of Better World books to
help the environment and how e-resources help the environment and our students.
Continued work on the locally created electronic resource management system, making information about
electronic resources readily available.
Completed cataloging the Gerald E. Brookins Collection of railroad, automobile and other transportation
vehicles for Special Collections. We shared unwanted duplicates with sister institutions.
Awarded a LSTA (Library Services and Technology Act) grant for $7,234 to purchase materials on the
topic of food sustainability and to implement the WindowFarms Project.
Staff shared our talents with other Library departments by staffing public services desks at User Services
and Reference.
Took initiative to prepare CSU holdings at the Regional Depository in Rootstown for the OhioLINK Depository Catalog by migrating records for our holdings from an old system. Worked on depository’s titles
and separated depository’s holding records from local holding records: 4,599 records.
Staff had leadership roles in OhioLINK’s Digital Resources Management Committee (DRMC), Database
Management & Standards Committee (DMSC), Northeast Ohio Depository Committees, Technical, Electronic and Digital Services Interest Group (TEDSIG) of ALAO, and Northern Ohio Technical Services
Librarians (NOTSL).
Initiated the CSU ebook repository with the addition of 49 locally produced ebooks and the library imprint, MSL Academic Endeavors.
Worked with the Graduate School to submit theses and dissertations submission to OhioLINK ETD Center
which contains 365 CSU titles at the end of 2010 and the PhD dissertations to UMI/ProQuest, eliminating
the paper requirement; used local created MARC records for theses and dissertations, saving the expense
of outsourced cataloging and accessing online in a week
Finding Aids (EAD) have been created for 17 special collections and are found in the OhioLINK Finding
Aid Repository.
Continued collaboration with Law Library for original cataloging and procedures.
Defined 14 digital project details for projects this year and provided training, controlled vocabulary creation, metadata creation (at times), review of metadata, and technical support of CONTENTdm and other
digital library technologies for the following projects.
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Overview of Library Support Operations

Environmental Metrics for Use of Better World Books Service
Env Recycled - Pounds of Books Env Reused
Pounds of
books
1,266

2,332

Electricity
(Kwh)
8,711

Trees Water
(g)

Greenhouse Landfill
Gas (lbs)
Space
(cu yd)
3,752

6

43

27,617

Explanation of Data Values
REUSED BOOKS – This category is made up of the sum of books sold and donated. The reuse of these books is
considered waste prevention. Reducing the volume of waste we create results in limiting the environmental impact
of disposal or recycling¹.
RECYCLED BOOKS – Books we deem unsalable and not appropriate for donation to our participating literacy
partners. Recycling books is termed waste reduction¹. Our recyclers report that the efficiency of recycling a book
yields 97% of that book as usable fiber.
POUNDS OF BOOKS – The average weight of the outbound books that Better World Books has processed is 1.37
pounds. This average weight is multiplied by the number of books categorized as ReUsed. Recycled books are
multiplied by the efficiency rating of generating recycled fiber (see Usable Fiber below).
TREES – The number of typical trees assumes a mix of hardwoods and softwoods 6-8 inches in diameter and 40
feet tall. The number of trees saved per ton of 100% recycled fiber produced is twenty four².
WATER (g) - There are 8,750 gallons of water saved per ton of paper produced when comparing 100% forest fiber
sources to 100% postconsumer fiber².
METHANE & GREENHOUSE GASES (lbs) – Landfilling produces .725 pounds of methane per book³. One
way of measuring the impact of greenhouse gases is by assigning them a Global Warming Potential (GWP). The
concept of a global warming potential (GWP) was developed to compare the ability of each greenhouse gas to
trap heat in the atmosphere relative to another gas. The definition of a GWP for a particular greenhouse gas is the
ratio of heat trapped by one unit mass of the greenhouse gas to that of one unit mass of CO2 over a specified time
period*. Methane has a GWP of 25 which makes this particular emission a greater cause for concern than CO2.
The total greenhouses gases, including Methane saved in production of one ton of paper from 100% postconsumer
fiber versus 100% forest fiber sources is 2108 pounds².
LANDFILL SPACE (cu yd) – 1 ton of books takes up 3.3 cubic yards of space in a landfill². The total pounds     
divided by 2000 equals total tons. Tonnage multiplied by 3.3 cubic yards and multiplied again by the 97%
efficiency rating of postconsumer content paper yields the total cubic yards of space conserved.
Kwhs – There are 4893 Kilowatt Hours of electricity saved per ton of paper produced when comparing 100%
forest fiber sources to 100% postconsumer fiber². The conversion factor utilized was 1 Btu = 0.00029307108333
kilowatt hour.
Tons of Usable Fiber – Our recyclers report that 97% of the books that we send are turned into usable fiber. This
3% of refuse is used in calculation of any pertinent metrics. The total pounds of Recycled books divided by 2000
yield the total tonnage of usable fiber.
____________________________________________________________________________________

1. Environmental Protection Agency. Pollution Prevention Act of 1990. Retrieved October 27, 2008 from http://www.ofee.gov.
2. Environmental impact estimates were made using the Environmental Defense Fund Paper Calculator. For more information
visit http://www.papercalculator.org
3. Borealis Centre for Trade Environment and Trade Research. Findings from the U.S. Book Industry: Environmental Trends
and Climate Impacts. Retrieved July 10, 2008, from http://www.greenpressinitiative.org/documents/trends_summary.pdf.
*Environmental Protection Agency. High Global Warming Potential (GWP) Gases. [Online] Retrieved October 28, 2007 from
http://www.epa.gov/highgwp/scientific.html”
iv

Overview of Library Support Operations
E-Resource Downloads
OhioLINK Springer title (downloaded 425 times)
General Surgery: Principles and International Practice, 2nd ed. (2009)
OhioLINK ABC-CLIO title (downloaded 264 times)
Hip Hop Culture (2006)
OhioLINK Oxford OSO title (downloaded 122 times)
The Beauty of the Cross: The Passion of Christ in Theology and the Arts
from the Catacombs to the Eve of the Renaissance (2005)
OhioLINK Gale titles (downloaded 268 times)
International Encyclopedia of the Social Sciences, 2nd ed. (2008)
OhioLINK Sage titles (downloaded 482 times)
Encyclopedia of Educational Psychology (2008)
OhioLINK Early American Fiction Collection (downloaded 93 times)
Hobomok (1824)
OhioLINK EJC (most downloaded: 1,109 times)
Journal of Personality and Social Psychology
MSL ebrary collection (3,517 user sessions)
Ecological integrity: integrating environment, conservation, and health (2000)
Top netLibrary ebook (80 user sessions)
School Counseling and School Social Work Homework Planner (2002)

Click through from WorldCat.org to Scholar (2,549)
Top databases accessed through OhioLINK
PsycINFO 1967-Present
ERIC
Education Abstracts
Art Abstracts 1929-Present
Biological Abstracts
INSPEC
Compendex

8,904
3,890
3,151
1,086
701
500
411
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FY 2010 Michael Schwartz Library Support
College of Business
Subject Librarian:

Carol Zsulya: All Business Areas

Hello Glenda,
I wanted to pass on some kind
words about Carol Zsulya. I am
an MBA student at CSU. We
were assigned a research project
and I had a difficult time finding the information I needed. I
contacted Carol and she went
above and beyond to help me
succeed. She was helpful,
friendly, knowledgeable, and her
turn around time was amazing. I
would not have been able to find
the information I needed without
her help. Carol is an asset to
CSU. As I make my way through
the program, I hope I am able to
find more people like Carol along
the way. It was refreshing to have
someone of her caliber assisting
me in my studies. As a result, I
am more knowledgeable and I
intend to utilize my knowledge in
the future.
Shawna Bauer
Medical Mutual of Ohio
Small Group Underwriting
Email to Glenda Thornton,
Library Director, about Carol
Zsulya, Business Librarian

Library-funded expenditures for instructional materials selected by college:
Books — $21,930
24% of Total
Serials — $91,649
19% of Total
Expenditure does not include library-funded collaborately purchased OhioLINK
resources of $964,860
Business Book Circulation as a % of the whole: 5%
Media Services for Business:
593 Equipment loans or 7% of total*
32 Media production jobs (e.g., audio, video, multimedia, graphic, 		
print, Mediasite recordings)
4,192 In attendance at classroom showings of films purchased or rented
by the Library
29 In attendance in instruction sessions in Multimedia Services
Business Subject Librarian
• Maintained Subject Portals (quick access to web-based information) for all
College of Business academic departments receiving 4,575 hits in 2010
• Taught 27 library instruction classes to 717 students, most at the Business College, East/West Centers and at Progressive
• Visited with 41 faculty members
• Attended meetings with faculty and department chairs, as well as the Dean
and Associate Deans of the College as requested and individual meetings with
current faculty. Participated in New Faculty Orientation in August, 2009 and
followed up with personal meetings with each of the 9 faculty members who
attended the orientation
• Answered 170 reference questions for students and faculty via email
• Provided reference/research consultation for 85 students, including business
doctoral students as well as undergraduate business students participating in
the Learning Community, Politics of the Global Market Place
• Met with GAs and TAs from the Marketing and Management and Labor
Relations Departments, focusing on international business, competitor and
industry resources
• Continued to meet individually with Master’s and doctoral students per faculty recommendations
• As the embedded librarian for the Learning Community, Politics of the Global
Market Place, worked with the four faculty members of this Community to
provide resources for their classes; worked particularly with the Chair of this
Community from the Business College—It was determined that there would
be a 2-week time period in early September so that students would be able
to meet with me to discuss researching information for a business plan on a
business that each team was to develop (the assignment for the class); students
continued to meet with me during the balance of the semester for additional
research assistance
• Participated in the Orientation Program for new graduate business/CIS students on August 20, 2009 at Business to discuss ‘exploring library resources
for business’
• Participated in HealthCare Administration Student Orientation Program (a
new program) focusing on ‘Doing Research in the HealthCare Administration
1

FY 2010 Michael Schwartz Library Support
College of Business
Continued from previous page

Carol,
I appreciate all your help. It
is nice to have such a valuable
resource such as yourself to help
with difficult research.
Sincerely,
Brad Galvan
CSU student
Email to Carol Zsulya, Business
Librarian, regarding research on
real estate industry and markets
(including flipping properties)
Dear Carol,
Many thanks for coming to the
BUS 101 freshman class today.
Your speech and handouts are
truly appreciated-- by me and
them! ...Many thanks again!
Sincerely, Andy
Andrew C. Gross, Ph.D., P.E., P.Eng.
Professor of Marketing and
International Business
College of Business Administration

Program/Resources/Use of the Internet/Library Resources/Plagiarism’
Special projects and collaboration with the faculty:
• Maintained office hours in the College of Business:  Outreach activities: Continued to average 4 daytime hours at CBA (included services for the faculty
as well as students and networking with faculty)— Additional hours at the
College included meetings with faculty and students that were not held during
the scheduled weekly 4 daytime hours
• Continued to meet monthly with the Associate Dean (who is the Program
Director), and the Business Dean as required, to discuss and determine the
best resources to meet the needs of the curriculum of the new DBA (doctorate
in business administration) in Global Business; the first class of this DBA program entered CSU in August, 2009—Participated in orientations and training
for many of the resources that were scheduled for this incoming class as well
as the current DBA students both at the beginning of the semesters and during
each semester
• Met with faculty and appropriate College of Business Administration (CBA)
administration to review and purchase resources for DBA, Finance, and
International Marketing students; worked with the trainers at Compustat and
CRSP to provide training for the doctoral and finance students and added, as
appropriate, electronic resources on the business subject portal
• Worked with individual faculty, as requested, to coordinate the use of coursespecific PowerPoint presentations and wikis for course-related instruction
• Continued to meet with faculty to develop specialized instructional programs
on information resources use such as structured BIs to reflect course materials
including WAC courses, individualized library guides and bibliographies
• Continued to meet, individually, with other College department chairs to
review resources throughout the academic year. Participated in Cabinet Meetings (as appropriate) to discuss electronic and print resources for each department within the College
• Participated in the College of Business Administration’s Faculty and Staff
Kick-Off, hosted by, and at, MayFran in Mayfield Village, Ohio in September,
2009
In Support of all Colleges
• 840,837 student downloads from Electronic Course Reserves representing
courses from all Colleges but Law
• Library staff answered 39,591 questions, which included 16,981 reference questions answered by subject librarians and 3,344 computer/technical questions
*Percentage excludes figures for general, non-college-specific resources/services.
This photo is a detail of the Business Innovation Continuum in the lobby of Monte Ahuja Hall,
a permanent multi-media learning center for students, entrepreneurs, educators and civic
leaders that leverages the rich history of innovation in NEO to:
•encourage new entrepreneurial ideas
•stimulate innovation
•increase the region’s capacity to sustain innovation
The BIC includes six towers (as shown) which feature photos and bios of alumni and faculty
innovators who have been inducted into the Nance College of Business Hall of Fame.
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College of Education & Human Services
Subject Librarians

Kathy Dobda: Doctoral Studies
Diane Kolosionek: Counseling, Administration, Supervision & Adult Learning,
Curriculum & Foundations; Health, Physical Education, Recreation, and Dance;
and Teacher Education
Gail Marredeth: Nursing

Gail Marredeth has been an asset
to Health Sciences since she has
been our librarian. I am very
pleased with her responsiveness
and willingness to work with
faculty and students.
Anonymous comment from the
LibQual+ Survey, April 2010
CSU Faculty Member
Associate Professor
Health Sciences and Nursing
I believe and have always shared
with colleagues outside of CSU,
that our library is one of CSU finest assets. The staff, at all levels,
are extremely helpful, consumeroriented, and highly skilled. The
library and its services, is one of
the main reasons I recommend
colleagues and potential students
to consider CSU as a preferred
place of employment or study.
Anonymous comment from the
LibQual+ Survey, April 2010
CSU Faculty Member
Assistant Professor
Health Sciences and Nursing
Comments from the LibQual+
Survey, conducted in April 2010

Library-funded expenditures for instructional materials selected by college:
Books — $10,164
11% of Total
Serials — $41,499
9% of Total
Expenditure does not include library-funded collaborately purchased OhioLINK
resources of $964,860
Education Book Circulation as a % of the whole: 10%
Media Services for Education & Human Services:
2,327 Equipment Loans or 27% of total*
   177 Distance Learning or Videoconferencing Sessions for 9% of total
5 Media production jobs (e.g., audio, video, multimedia, graphic, print, 		
Mediasite recordings)
3,799   In attendance at classroom showings of films purchased or rented by
the Library
894 In attendance in instruction sessions in Multimedia Services
Education & Human Services Subject Librarians
• Maintained Subject Portals (quick access to web-based information) for all
CoEHS academic departments receiving 8,048 hits in 2010
• Taught 56 library instruction classes to 1,284 students (36 of them for
CASAL, C&F, HPERD, and Teacher Education)
• Provided instructional facilities for 158 classes taught by faculty to 3,662
students
• Provided 85 in-person research consultations
• Developed and recorded 6 Mediasite presentations on library research for
online classes
• Co-taught HSC 484, “Writing in the Health Sciences”
• Produced online video, How to Search for Material, for both Nursing and
Health Sciences faculty
Events/Displays held in partnership with the Library
• Set up display of scholarly works at the College of Education and Human
Services Annual Author’s Reception, held in Fenn Tower
In Support of all Colleges
• 840,837 student downloads from Electronic Course Reserves representing
courses from all Colleges but Law
• Library staff answered 39,591 questions, which included 16,981 reference questions answered by subject librarians and 3,344 computer/technical questions
*Percentage excludes figures for general, non-college-specific resources/services.
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College of Engineering
Dear Theresa:
I would like to drop you a brief
note to thank you for your participation in CVE 601 Civil Engineering Graduate Seminar this past Friday. You have devoted a great deal
of time and effort in preparing for
this two hour presentation. It was
very thorough, professional and
covering many important aspects of
the library use and literature search.
It also fully demonstrated your
enthusiasm in helping students and
knowledge in Science and Technology.
If I will handle the same course
again next year, I certainly will
seek for your assistance again.
Chin Kuo
Professor, Civil and
Environmental Engineering
Email sent to Theresa Nawalaniec,
Engineering Librarian

Subject Librarian:

Theresa Nawalaniec: Chemical & Biomedical Engineering,
Civil & Environmental Engineering, Electrical & Computer Engineering,
Engineering Technology, and Mechanical Engineering

Library-funded expenditures for instructional materials selected by college:
Books — $ 4,392
5% of Total
Serials — $ 80,622 17% of Total
Expenditure does not include library-funded collaborately purchased OhioLINK
resources of $964,860
Engineering Book Circulation as a % of the whole: 4%
Media Services for Engineering:
115 Equipment Loans or 1% of total*
5
Media production jobs (e.g., audio, video, multimedia, graphic, print, 		
Mediasite recordings)
    359 In attendance at classroom showings of films purchased or rented by
the Library
Engineering Subject Librarian
• Maintained Subject Portals (quick access to web-based information) for all
College academic departments receiving 3,777 hits in 2010
• Taught 5 library instruction classes to 195 students
• Continued outreach hours in the Fenn College of Engineering (2 hours
weekly)
• Answered 69 reference questions at the College of Engineering for faculty,
staff, and students
• Met individually with 6 Engineering Faculty
• Answered 140 questions in office from students , staff, and faculty (56 in
person)
• Answered 9 reference questions from Webform
• Collaborated with Fenn College of Engineering to initiate, plan, and organize a lecture given at CSU by the first African-American in space, formerastronaut Guy Bluford. Also obtained funding for the event. In addition to
members of the CSU community, the event was attended by about 150 high
school students
• Worked with Technical Services to collect and determine budget and collection statistics on Engineering, Math, Chemistry and Physics to enable the
College of Engineering to update their report for reaccreditation
• Participated in the Focus Group for the College of Engineering faculty, grad
and undergrad students, which included tabulating the responses of all 221
handwritten surveys of 15 questions each into Excel spreadsheets
• Set up a library display commemorating the 40th Anniversary of the first
manned moon landing—a picture of the display was also submitted and
posted on NASA’s website

Apollo 11 Commemorative Display,
marking the 40th anniversary of the first
manned moon landing.
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College of Engineering
Continued from previous page

I am a researcher on contract at
NASA and I often find that I am
able to access journal articles
through the CSU library that I
cannot access with the NASA
library. The ability to retrieve
journals online has enabled me
to be much more productive in
my work and is a great resource.
I would like to see expansion
in this area with the inclusion
of more journals. Overall the
library website is well organized
and provides an invaluable resource for research.

Events/Displays held in partnership with the Library
• Dr. Guion S. Bluford, the First African-American Astronaut to fly in space,
presented a lecture on “Flying Aboard the International Space Station” in
the Fenn Tower Ballroom (sponsored by NASA Glenn Research Center, The
Cleveland State University’s Michael Schwartz Library, Fenn College of
Engineering, College of Science, Office of Institutional Diversity, Provost’s
Office, Career Services, and Amalgamated Tuna Company)
In Support of all Colleges
• 840,837 student downloads from Electronic Course Reserves representing
courses from all Colleges but Law
• Library staff answered 39,591 questions, which included 16,981 reference questions answered by subject librarians and 3,344 computer/technical questions
*Percentage excludes figures for general, non-college-specific resources/services.

Anonymous comment from the
LibQual+ Survey, April 2010
CSU research staff member
Engineering
Comment from the LibQual+
Survey, conducted in April 2010.

The Fenn Academy Pre-engineering Outreach Program
of The Fenn College of Engineering encouraged its 36
member-high schools to attend Dr. Bluford’s lecture.

Dr. Bluford’s audience, which included more than
150 area high school students, sat in rapt attention
as he talked about his experiences in space.
Theresa Nawalaniec, librarian; Guy Bluford,
former astronaut; and Glenda Thornton,
Director of the Library at the “Fly Aboard the
International Space Station” lecture in Fenn
Tower, Fall 2009.
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FY 2010 Michael Schwartz Library Support
College of Law
Michael Schwartz Library Book Circulation of Law Materials — 2% of total
Media Services to Law:
8 Equipment Loans, or .09% of total *
       6 Distance Learning or Videoconferencing Sessions for .3% of total
8 Media production jobs (e.g., audio, video, multimedia, graphic, print, 		
Mediasite recordings)
     76 In attendance at classroom showings of films purchased or rented by
the Library
Michael Schwartz Library supports the College of Law and Law Library:
• Paid the entire FY10 OhioLINK Electronic Journal Center cost including 381
journals that cover law-related topics
• Prepared a joint MSL/Law Library proposal for tech fee funds to pay for
software package, Serials Solutions, which provides improved online access
to all University serial resources, including 3,143 Law Electronic Periodicals
and 1,725 Law Print Periodicals
• Michael Schwartz Library and Law Library staff continue to work together on
United States government documents and electronic materials maintenance,
giving a streamlined result for users. The staff have consolidated records for
3,462 shared bibliographic records including
• 3,040 books
• 15 videos
• 1 map
• 6 ebook
• 400 print serials
• Integrated Media Systems and Services continues to collaborate with the
Law School on its’ Mediasite lecture capture recording, managing and
maintaining the hosting and streaming infrastructure for the system
*Percentage excludes figures for general, non-college-specific resources/services.

Mark Sundahl, Professor of Law, presented “What Would Socrates Say About Our
Constitution?” for CSU’s Constitution Day discussion (held in the Moot Courtroom).
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College of Liberal Arts & Social Sciences
Subject Librarians

Hi Bruce,
Just a note of thanks for making
the taping and recording of my
graduate course lectures a reality
this term. They turned out really
dandy and I am most appreciative.

Kiffany Francis: Communication
Lesley Jorbin: Humanities
Gail Marredeth: Political Science & Women’s Studies
Fran Mentch: Anthropology, Linguistics, Social Work, & Sociology
Marianne Nolan: Art, History, & Black Studies
Barbara Strauss: Middle Eastern Studies
Carol Zsulya: Economics

Take care,
Chris

Library-funded expenditures for instructional materials selected by college:
Books — $46,901
52% of Total
Serials — $124,547
26% of Total

Christopher A. Mallett
Associate Professor
School of Social Work

Expenditure does not include library-funded collaborately purchased OhioLINK
resources of $964,860

Email message to Bruce Jeppesen,
Associate Director, Library Systems
& IMS

Dear Dr. Glenda Thornton,
For the past two semesters and the
current semester Kiffany Francis
has taken an active role in planning
and implementing Library Literacy
training for COM 242, Public and
Professional Speaking, classes that
I teach. Students come away from
the training sessions not only with
an increased knowledge of library
resources, but with enthusiasm.
Kiffany give students simple and
easy tips for exploring the hidden internet and exposes them to
various library resources many of
which students are unaware.
Kiffany is collegial and professional in her interactions with
students during the sessions and
encourages them to use her as a
resource for their research projects.
Joyce Laggan M.A.C.T.M.
Lecturer
School of Communication
Letter of recommendation for
Kiffany Francis, Communication
Librarian, to Glenda Thornton,
Library Director

CLASS Book Circulation as a % of the whole: 60%
Media Services for CLASS:
2,668 Equipment Loans or 31% or total*
  1,470 Distance Learning or Videoconferencing Sessions for 78% of total  
152 Media production jobs (e.g. audio, video, multimedia, graphic, print, 		
Mediasite recordings)
36,196 In attendance at classroom showings of films purchased or rented by
		
the Library
12,558 In attendance in instruction sessions in Multimedia Services
CLASS Subject Librarians
• Maintained Subject Portals (quick access to web-based information) for all
CLASS academic departments receiving 37,091 hits in 2010
• Taught 219 library instruction classes to 5,163 students
• Provided instructional facilities for 639 classes taught by faculty to 13,929
students
• Maintained office hours in the Department of Social Work
• Met individually with 31 faculty (includes Anthropology, Linguistics, Social
Work, and Sociology)
• Answered 347 specialized reference questions (includes Anthropolgy, Linguistics, Social Work, and Sociology)
• Purchased six volume set: Oxford Encyclopedia of the Islamic World and had a
trial of the supporting Oxford research database
Events/Displays held in partnership with the Library
• Poetry Center display (ongoing display promoting Poetry Reading events)
• Banned Books Reading (in partnership with the Society of Professional Journalists)
• “Celebrating 20 Years: Office of Institutional Diversity” exhibit and reception
held in the Library (Sponsored by the Office of Institutional Diversity)
• Social Work display
• A Curtis Wilson Colloquium Series lecture by Marilyn Sanders Mobley, Vice
President, Office of Inclusion, Diversity and Equal Opportunity, Case Western
Reserve University, titled, “Toni Morrison: Speaking and Writing on Race,
Gender, and the Politics of Culture” (in partnership with the CSU Black Studies Program)
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College of Liberal Arts & Social Sciences
Continued from previous page

• Read-In Day: Celebrating Women’s History Month (in partnership with the
English Department and Poetry Center)
• India Experience display
• Curated Office of Institutional Diversity exhibit in the Black Studies/African
American Cultural Center
In Support of all Colleges
• 840,837 student downloads from Electronic Course Reserves representing
courses from all Colleges but Law
• Library staff answered 39,591 questions, which included 16,981 reference questions answered by subject librarians and 3,344 computer/technical questions
*Percentage excludes figures for general, non-college-specific resources/services.

Kiffany Francis, Communication Librarian, reading her
selection at the Banned Books Reading held in the Library
in September 2009 (Faith Larraine Hampton, the SPJ
Cleveland State Student Chapter President [pictured at left]
was Master of Ceremonies). The event was sponsored by the
Society of Professional Journalists (SPJ) (in cooperation
with CSU’s School of Communication) and the CSU Michael
Schwartz Library in support of freedom of speech.
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FY 2010 Michael Schwartz Library Support
College of Science
The library staff have been an
excellent resource--they were
particularly wonderful when I
arrived at CSU and did not know
how to use the on-line systems. I
came from an Ivy League institution and this library’s resources
have exceeded those of the
libraries there, which has made
the transition to CSU much easier
than I had anticipated...the library
shines. The staff have also been
very helpful with random questions about resources that I have
had difficulty finding. I think that
the library staff should be commended on their diligence, high
quality service, and professionalism. I hope that the CSU administration realize what fabulous staff
they have in the library.
Anonymous comment from the
LibQual+ Survey, April 2010
Faculty Member
Assistant Professor
Social Sciences/Psychology
Comment from the LibQual+
Survey, conducted in April 2010.

Petru Fodor, Physics Professor,
presenting“The Science behind the
Beginning of the Nuclear Age,” one
of CSU’s Common Reading Experience events. Held on the first floor of
the Library in October 2009.

Subject Librarians

Gail Marredeth: Biology, Geology, & Environmental Sciences, Health Sciences
Fran Mentch: Psychology
Theresa Nawalaniec: Chemistry, Mathematics, & Physics

Library-funded expenditures for instructional materials selected by college:
Books —
$4,557
5% of Total
Serials — $134,442
28% of Total
Expenditure does not include library-funded collaborately purchased OhioLINK
resources of $964,860
Science Book Circulation as a % of the whole: 13%
Media Services for Science:
2,871 Equipment Loans or 33% of total*
     88 Distance Learning or Videoconferencing Sessions for 5% of total
90 Media production jobs (e.g., audio, video, multimedia, graphic, print, 		
Mediasite recordings)
6,156 In attendance at classroom showings of films purchased or rented by the
Library
30 In attendance at instruction sessions in Multimedia Services
Science Subject Librarians
• Maintained Subject Portals (quick access to web-based information) for all
College of Science academic departments receiving 11,727 hits in 2010
• Taught 26 library instruction classes to 525 students
• Provided instructional facilities for 69 classes taught by faculty to 1,773
students
• Answered 6 reference questions at the College of Science for faculty, staff,
and students
• Met individually with 8 Science Faculty—includes Chemistry, Mathematics,
Physics, and Psychology
• Answered 47 reference questions in office from students, staff, and faculty (18
in person)— includes Chemistry, Mathematics, and Physics
• Attended 3 Department of Chemistry faculty meetings
• Presented as a panel member for the Go Green Environmental Science
Careers Roundtable sponsored by the Career Services Center—Also set up a
display of library books on careers and topics in Environmental Science
• Served as an embedded librarian in both the Science with Soul and Phenomenal Physics Learning Communities in Fall 2009
• Maintained office hours in the Psychology Department
• Answered 52 specialized reference questions (Psychology)
Events/Displays held in partnership with the Library
• Darwin Exhibit on display through the 2009 summer semster (this was
a smaller, edited version of the comprehensive Darwin Exhibit that was
displayed in the Library in February 2009)
• Occupational Therapy display
In Support of all Colleges
• 840,837 student downloads from Electronic Course Reserves representing
courses from all Colleges but Law
• Library staff answered 39,591 questions, which included 16,981 reference questions answered by subject librarians and 3,344 computer/technical questions
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College of Urban Affairs
Subject Librarian:
Diane Kolosionek

Diane:
I want to thank you for your excellent presentation last Tuesday
evening, 9 March, in my Public
Administration Capstone graduate
class.
You not only covered the
potential research strategies but also
detailed how to access them via our
Library website. And you did all
this in a very short time span that fit
perfectly with the panel discussion
on final paper research for the class.  
This was no mean feat in light of
the anxious concern of the students
and the tight time frame imposed
because of the use of a panel.
In addition, I also want to
reiterate my appreciation of the
personal service I received from
you on my research. Your willingness to come to my office was both
generous and effective....
Thanks again and I look
forward to future sessions utilizing
your expertise and service orientation.
Dr. Larry Keller
Associate Professor Emeritus
Public Administration Program
Levin College of Urban Affairs
Excerpt from an email message to
Urban Affairs Librarian, Diane
Kolosionek

Library-funded expenditures for instructional materials selected by college:
Books — $1,972
2% of Total
Serials — $5,653
1% of Total
Expenditure does not include library-funded collaborately purchased OhioLINK
resources of $964,860
Urban Affairs Book Circulation as a % of the whole: 4%
Media Services for Urban Affairs:
54 Equipment Loans or .6% of total*
   126 Distance Learning or Videoconferencing Sessions for 7% of total
12 Media production jobs (e.g., audio, video, multimedia, graphic, 		
print, Mediasite recordings)
6,101 In attendance at classroom showings of films purchased or rented
by the Library
4 In attendance in instruction sessions in Multimedia Services
Urban Studies Subject Librarian:
• Maintained Subject Portals (quick access to web-based information) for all
Urban Studies departments receiving 1,362 hits 2010
• Taught 9 library instruction classes to 202 students
• Maintained weekly office hours at the college
• Provided 62 in-person research consultations
• Developed and recorded 5 Mediasite presentations on library research for
online classes
Events/Displays held in partnership with the Library
Feeding Cleveland, an exhibit of
photographs from Cleveland Memory
Project created by Barbara Strauss,
Assistant for Technical Services CSU
Michael Schwartz Library and Carolyn
Hufford, a recent Kent State University
library school graduate and Michael
Schwartz Library Special Collections
volunteer. Barbara Strauss is a market
gardener and Carolyn Hufford is a
master gardener.

Installation of the Feeding Cleveland exhibit
in the Thomas F. Campbell, Ph.D. Exhibition
Gallery in the Maxine Goodman Levin College of Urban Affairs.

In Support of all Colleges
• 840,837 student downloads        
from Electronic Course Reserves
representing courses from all
Colleges but Law
• Library staff answered 39,591 questions, which included 16,981 reference questions answered by subject librarians and 3,344 computer/technical questions

*Percentage excludes figures for general, non-college-specific resources/services.
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College-Wide (Non College Specific)
Subject Librarian

Ann Marie Smeraldi: General Education/First Year Experience Librarian

The library is great and very
helpful for conducting research,
meetings classmates, studying and
relaxing. Also, the online catalogs
are great and incredibly useful for
gathering information. Thanks for
all of the help Michael Schwartz
Library!
Anonymous comment from the
LibQual+ Survey, April 2010
First Year/Undergraduate student
It’s a great place to spend several
hours of time. It’s a fine resource
and I really, really, really appreciate that I can access journal and
other print material from my home
computer. Bonus!
Anonymous comment from the
LibQual+ Survey, April 2010
Graduate/Masters student
Doctoral study carrels are a
lifesaver—I can’t imagine navigating a dissertation without that tiny
cubicle to store all of my texts,
articles, etc.
I’m also appreciative of OhioLINK and the ability to request a
CSU text from home and have it
waiting for me when I get to the
library—it’s a great time saver
and a definite “above and beyond”
service for students.
Overall, CSU library staff go
out of their way to be helpful and
provide information and advice.
Anonymous comment from the
LibQual+ Survey, April 2010
Graduate/Doctoral student

Comments from the LibQual+
Survey, conducted in April 2010.

Expenditures for Instructional Materials Supporting Reference, General
Education and all Colleges:
Books —
$84,338
Serials —
$81,876
OhioLINK — $964,860
Media Services:
954 Equipment Loans
    17   Distance Learning or Videoconferencing sessions  
329 Media production jobs (e.g., audio, video, multimedia, graphic, print,
Mediasite recordings)
   120   In attendance at classroom showings of films purchased or rented by
the Library
971 In attendance in instruction sessions in Multimedia Services
General
• Librarians worked with approximately 1,077 students in 48 sessions of Introduction to University Life
• Maintained general subject portals (quick access to web-based information)
receiving 1,134 hits in 2010
• Hosted the Writing Center, which conducted 2,006 tutorials for 773 students
• Assisted 1,332 students, who used Library facilities to register for courses
• Provided tours of the Library for New Employee Orientation
• Served on the committee for selection of the University’s Common Reading
book for 2010 (No Impact Man by Colin Beavan)
• Conducted orientations for doctoral, international students, grad assistants,
ESL, English instructors, new faculty, etc.
• A librarian was embedded in each of the Learning Communities for fall 2009
• Librarians participated in the planning sessions for 2009 Learning
Communities
• Participated in Welcome Week
• Provided Library Orientations and Library Instruction for the Intensive English Language Program (IELP), part of the Division of Continuing Education
• Conducted LibQual+ Survey, a national online survey used to assess library
users perceptions of library services and collections
Events/Displays for Campus Community
• New Student Orientation
• New Faculty Orientation
• Lost: The Final Season display
• “Meet the Real Librarians of CSU” a Library event open to CSU faculty
• Faculty/Staff Book showcase
• Outstanding Book Collection display
• CNN televised daily (caption only) in Library Connection Lounge II
• Writing Workshops
• Honors Poster Session
• Faculty and Staff Technology Fair, cosponsored by IS&T, Michael Schwartz
Library, Integrated Media Systems and Services (IMSS), Center for Teaching
Excellence, Center for eLearning and College of Continuing Education (held
in Main Classroom)
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continued from previous page

Dear Mark,
Thank you very much for your
excellent support and the perfect
management of the video conference. I enjoyed it.
A dissertation defense is an
extremely important event and I
appreciate very much that everything went well. In addition, the
conferencing keeps the cooperation
between the two universities lively
without having the need to travel
over long distances.
Best regards,
Dieter
Prof. Dr. Dieter Gramlich
Studiengang BWL-Bank
Duale Hochschule
Baden-Württemberg
Cooperative State University
Germany
Email to Mark Hacket, Distance
Learning Media Systems Specialist,
regarding a dissertation defense
conducted via videoconferenceing
between CSU and Germany.

• Constitution Day display in the Library titled We the People
• Constitution Day discussion featuring Mark Sundahl, Professor of Law, titled
“What Would Socrates Say About Our Constitution?” (Held in the Moot
Courtroom of the Cleveland-Marshall College of Law)
• Book discussion led by Richard Fox, CPL, on Copenhagen by Michael Frayn,
(Friends of the Library event in conjunction with CSU’s Common Reading
Experience)
• Faculty Seminar: RefWorks: Manage, Access, and Share Your Research
• “The Science behind the Beginning of the Nuclear Age” presented by Petur
Fodor, Professor, Physics Department (Common Reading Experience event)
• “Atomic Anxieties: The Monster Explosion in Post-Nuclear Films” presented
by Professor Evan Lieberman, Communications Department (Common Reading Experience event)
• 21st Annual Scholars & Artists Reception: Honoring Michael Schwartz,
President Emeritus, in celebration and recognition of the Library’s new name
• Book discussion led by Richard Fox, CPL, on Beyond the River: the Untold
Story of the Heroes of the Underground Railroad by Anne Hagedorn
• Learning Communities Poster Day held in the Library
• Book discussion led by Richard Fox, CPL, on Lies Will Take You Somewhere
by the late Sheila Schwartz
• Book discussion led by Richard Fox, CPL, on People of the Book by
Geraldine Brooks
• Holodomor: Genocide by Famine exhibit displayed in the Library
• Documentary Private Screening. Holodomor: Ukraine’s Genocide of 19321933, cosponsored by the United Ukrainian Organizations of Ohio (shown in
Main Classroom
• Book Discussion led by Richard Fox, CPL, on Dreamers of the Day by Mary
Doria Russell
• National Library Week Events:
• Ice Cream Social
• Book Sale
• Friends of the Library Annual Local Authors Book Talk, featuring Mary
Doria Russell discussing her book, Dreamers of the Day
• Conducted Online Library Survey: “Tell us what you think of the Library”
• Library Workshop: Improve Your Citation Skills
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Partnerships in the use of Library facilities
• Adaptive Technology Lab
• CPL@CSU
• IS&T Computer Lab
• Teacher Education Instruction/Meeting Room
• Poetry Center
• Writing Center
• Writers’ Lab
• Study Abroad display and area for information sessions (in partnership with
Center for International Services and Programs)
• Learning Communities meeting area—A place for students to relax between
classes, read a good book, or think before tackling a challenging assignment
• Athletics Study Tables
In Support of all Colleges
• 840,837 student downloads from Electronic Course Reserves representing
courses from all Colleges but Law.
• Library staff answered 39,591 questions, which included 16,981 reference questions answered by subject librarians and 3,344 computer/technical questions

“Meet the Real Librarians of CSU,” a Library event held in September
2009 for the CSU Faculty to “meet and greet” our librarians and learn
about the excellent resources they provide.
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Special Collections Report

Dear Dr. Thornton,
I’m writing a long overdue
note in praise of Lynn Bycko. A
couple of weeks ago, my dad and
I were looking for a particular
news article--now only on microfilm.  Lynn helped us limit our
search and could not have been
more gracious on the phone or in
person.
The entire Library Staff
was so helpful—But, Lynn was
a stand-out even among those
terrific people.  
Best regards
			
Gail Parker
Letter written to Glenda
Thornton, Library Director, about
Lynn Duchez Bycko,
Special Collections Associate

Special Collections continued to find ways to support the curriculum as we
instructed more classes, provided reference to faculty and students, and benefited
from substantial donations of collections from the Northeast Ohio community.
When the History Department was suddenly relocated to the Mather Mansion,
Special Collections took in its Tutoring Center and provided space for their
graduate assistants to work during the spring and summer semesters. Joining our already diverse group of history interns, library interns, and volunteers
were eight Kent State University’s School of Library and Information Science
practicum students, who fulfilled their program requirements while supporting
the Cleveland Memory Project.
The daily walk-in traffic of students, faculty, visiting scholars, general public,
and local media needing to use our unique history collections continued to grow.
Increased use of our collection material by authors publishing books on local
topics of interest highlights the depth of resources and variety of materials we
have to offer to the community, drawing its support. Special Collections continued to interface with a greater variety of departments on campus, including
Urban Studies, Communications, and English. We permanently transferred three
major archaeological collections to the Anthropology Department to not only
facilitate access to our materials but to supply their new student lab with primary
sources.
We also acquired over 500 linear feet of new collections, including the personal
research files of the late civic activist Ed Hauser and the archives of the former
Trolleyville Museum, now called the Gerald E. Brookings Collection. Many
valuable smaller donations of material were received during the year as well,
each of which was gratefully received.

Dr. Mark Souther’s Public History class in Special
Collections for instruction
A class of students working in Special Collections
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Media Services Report

A frequent Multimedia
Services user stopped me
a few minutes ago to tell
me how much she loves the
library and all of the equipment and resources that are
available here for students.
She said she wanted us to
know that it’s a great place
to be and we’ve done a very
nice job.
A message that Melinda
Smerek, Coordinator of
Multimedia Services, relayed
to Glenda Thornton, Library
Director

During FY 2010, Library and IMSS staff continued efforts to provide enhanced
support for teaching and learning at CSU through implementation of improvements
to facilities, resources, and services.
Writers Lab
During FY10, 331 class sessions with a total attendance of 7,983 met in the 25-seat
Writers Lab in Library Multimedia Services. This facility, designed and supported by
Library staff, was developed in partnership with the English Department’s First-Year
Writing Program, and serves classes from English and other academic departments.
Student Collaboration room
Library Multimedia Services manages two facilities that can be scheduled by currently enrolled CSU students working on projects or rehearsing presentations for their
classes. The Student Collaboration Room in Library room RT 402, accommodates six,
and contains two large whiteboards and a conference table complete with a 42” LCD
monitor that can be used to display information on student laptops or other devices.
The Presentation Practice Room, in Library room RT 304, accommodates up to 30,
and has a Smart Board, chalkboard, podium, and conference table.
Mediasite Classroom Capture Technology
Used to record and publish 271 events in FY10. Provides online access to video
lectures synced with PowerPoint. Displays presentations within n elegantly designed
interface. Recordings included single class sessions, entire courses, and one-time
special events.
Implemented Loan of Media Production Equipment to Students
In response to requests, Library Multimedia Services began to loan camcorders, digital
cameras, and MP3 recorders to students, who used them to produce media material for
use in class projects and presentations.
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Michael Schwartz Library Collections Statistics FY 2010

Table 6.16: Cleveland State University Main Library Collections and Instructional Media Services, FY 2010
FY 2010
FY 2010
Total Titles
Total volumes/items
Print Resources in Scholar
Monographs
486,056
574,882
Scores
13,751
22,457
Periodicals and books (to be added to Scholar)
267,233
Classed Serials
7,377
65,879
Periodicals
28,593
183,523
Theses and Dissertations
2,913
3,649
Print Resources in Microform
13,521
732,346
Total Print Resources
552,221
1,849,969
Media Resources in Scholar
Audio Resources
16,674
21,371
Video Resource
11,331
14,152
Other Resources
809
2,655
Total Media Resources
28,814
38,178
Total Physical Resources
581,025
1,888,147
Electronic Resources in Scholar
Electronic Books
71,533
71,549
Electronic Journals
51,782
51,782
Electronic Serials
165
165
Databases
807
813
Websites
1,728
1,728
Streaming Video
2,401
2,401
Total Electronic Resources
128,416
128,438
Locally Digitized Resources in CONTENTdm
Total number of images (jpegs, tifs)
40,054
40,054
Total number of documents (PDF, compound objects, docs)
511
511
Total number of multimedia objects (wmv, rm, mp3)
26
26
Total Locally Digitized Resources
40,591
40,591
Total Digital Resources
169,007
169,029
GRAND TOTAL
750,032
2,057,176
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Michael Schwartz Library and
Integrated Media Systems and Services (IMSS) Use Statistics

Table 6.18 Cleveland State University Main Library and Instructional Media Services Use Statistics
DIGITAL RESOURCE USE TRENDS
Searches on Scholar catalog
Electronic resource searches (OhioLINK )
Electronic resource searches (CSU purchased)
Electronic resource downloads (OhioLINK)
Electronic resource downloads (CSU purchased)
Electronic books use (OhioLINK & netLibrary downloaded)
Electronic books use (ebrary section requests - CSU purchased)
Electronic theses/dissertations use (downloaded from ProQuest
and OhioLINK ETD)
Electronic course reserve (ECR - documents downloaded)
OhioLINK Digital Resource Center use (downloads)
OhioLINK digital video use (uses=hits on files)
OhioLINK digital audio use (Naxos music downloads)
ARTstor searches and browse
ARTstor access events (view, print, download, etc.)
Hits on Cleveland Memory (webpage hits & file hits)
Hits to Library-produced Mediasite presentations
Hits to the Library's streaming media files
Hits on the Library's webpage
Hits on Library's Virtual Reference webpages
Hits on Library's Subject Portal webpages
Hits on the Library's servers
OTHER TRENDS
Items checked out
IMS media equipment circulations to faculty
Reference and technical questions answered
Librarian led instructional sessions
In-house faculty led instructional sessions
Number of IVDL sessions managed

FY 06

FY 07
1,737,307

FY 08
1,843,513

FY 09
2,275,195

684,539
160,425
496,672
106,932

670,081
147,398
455,179
94,340

659,835
120,733
499,087
79,468

963,866
189,202
482,965
74,939

5,281

7,584

34,940

29,699

FY 10
1,394,654
1,580,449
519,676
344,685
71,534
34,137

1,373

19,520

33,520

29,150

74,958

n/a
800,693
4,137
432
n/a
n/a
n/a
4,825,725
977
15,319
4,144,634
93,725
208,355
20,782,140

n/a
731,601
2,428
876
2,946
n/a
n/a
10,242,375
9,736
17,356
13,291,000
72,959
179,648
38,033,096

FY 06
289,497
13,005
46,190
463
34
1,542

FY 07
205,713
13,756
41,528
357
690
1,059

n/a

1,115
15,671
54,161
721,807
742,465
840,837
6,029
4,845
1,791
946
1,335
481
5,394
11,535
12,562
n/a
58,289
41830
n/a
68,461
56,152
13,727,806 19,763,385 27,125,236
4,969
5,313
6,365
27,452
21,659
18,828
14,779,847 26,078,788 25,804,303
60,416
53,666
52,150
144,452
133,216
135,438
62,157,314 82,556,732 117,640,625
FY 08
183,212
11,716
45,024
390
781
1,589

FY 09
168,021
9,228
47,227
403
907
1,921

FY 10
164,980
9,590
39,591
392
973
1,907
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