Library Activities
FY 2008

We Bring People and Information Together

Engaged Learning
2007-2008
The University Library’s mission is to
“bring people and information together”
to support teaching, learning, and research
at Cleveland State University wherever it
occurs—in the classroom (physical or virtual), in the library, in the lab, in the
dorm room, or even at the local coffee shop. With 464,360 actual physical visits
to the Library coupled with 14 million visits to the Library’s Web Pages, 1,843,513
searches on the Scholar online catalog, and over 700,000 uses of online journals and
databases paid for by the University Library, one might conclude that the University
Library had a very good year!
In the following pages we hope to provide you with a sense of how library productivity
and creativity during the 2007-2008 fiscal year supported the work of both the individual
colleges and the university as a whole. From classroom information literacy instruction,
to classroom design, to helping the campus community find needed resources, to hosting
the many events that help make a university special, we have enjoyed helping to create an
engaged learning environment for all. We hope that as you peruse this fiscal year report it
will encourage you to seek a partnership with the University Library as we work together
to engage our community by connecting faculty, students, staff, and the Cleveland community with information!

Glenda Thornton
Director
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Overview of Services & Resources Provided Directly to
Students, Faculty, and Staff
Open 326 days per year
14.5 hours of operation per week day on average
3,692 hours of Reference support
464,360 user visits
14,779,847 “hits” on web site

Access to Resources
• Collection holdings and access to more than 2,000,000 items:
Holdings—1,836,689 print volumes, including 13,906 music scores; 134,118 audiovisuals; and 8,352 linear feet
of archival materials
Access —Primarily to collaboratively purchased OhioLINK resources: 30,579 e-books, 43,072 e-journal titles,
773 databases, 1,216 Websites, 2,313 streaming videos, and access to jointly owned journal titles held at the
northeast Regional Depository
• Items checked out — 183,212 including 156,916 books and periodicals, and 17,608 media items with 4,469
receiving priority handling (local holds)
• Items used in-house — 77,040
• DVDs, videos, and films shown in class sessions, with a total attendance of 52,999
• Items borrowed from and loaned to other libraries — 65,497
• Materials deliveries to offices — 2,759
• Searches on Scholar — 1,619,712
• CSU searches and downloads from electronic resources — 787,406   

Assistance to users

• Assisted 55,996 users at service points (approximately half at the Reference Desk, and also in the
Archives, Librarians Offices, Multimedia Services, Periodicals, Special Collections, and User Services)
• Assisted 851 users online
• Provided instruction and current awareness service, including:
• 39 orientation sessions of special student populations for 797 participants
• 57 sessions of Introduction to University Life for 1,295 students
• 43 sessions of English 102 for 981 students
• 198 upper level and graduate courses sessions for 4,183 students
• 16 sessions in the use of technology for 245 students
• 10 sessions for 168 high school students
• 26 seminars/workshops for 178 students
• 10 subject librarians work with faculty to provide specialized reference, collection development, and subject
level instruction

Access to media
• Media equipment loans — 11,716
• Media production:
• Audio jobs — 59
• Video — 162
• Multimedia production — 222
• Graphics — 44
• Mediasite recordings — 168
• Connections and support for 1,316 individual IVDL sessions and video conferences         

Use of the facility
•
•
•
•
•

Gate count — 464,360
Librarians provided 363 instruction sessions in the Library to 7,208 students
Multimedia rooms were used for 465 sessions with 5,374 in attendance (includes viewing rooms)
648 other events and meetings were held with 7,186 in attendance
Faculty used facility for 782 sessions for 17,228 students

See “Partnerships” on page 12 for other uses of Library facilities

i

Overview of Library Support Operations
Administration
•
•

•
•
•
•
•
•
•
•

Administered a budget of $6.2 million
Facilities:
•  Maintained a building of 194,000 square feet (7 floors including instruction rooms: LCLC, 302, 401, 414
& 502; 4 distance learning rooms, media facilities, group study floor, silent study floor, and 81 carrels for
students & faculty)
•   Shelved or filed 246,228 print volumes and 22,589 AV items
Ongoing assessment of services for continuous improvements (includes biannual LibQUAL+, other surveys,
focus groups, and student assessment in information literacy)
University Archives housed permanent records for more than 40 CSU offices and departments  
Provided personnel support for 17 librarians, 39 staff, and 13 FTE student employees (e.g., orientation, payroll,
evaluations, promotions, training)
Participated in fundraising and development activities; oversaw endowments totaling $965,448        
Served as liaison to Friends of the Library
Provided publications and public relations support
Hosted events and displays
Collected $116,289 in overdue fines, $19,916 from vending operations, and $41,630 from IMS and the Digital
Production Unit operations

Library Systems and Instructional Media Services
• Scanned, converted, and provided ADA compliant electronic reserve documents for 1,196,310 downloads in
FY08
• Produced 177,214 digital images
• Coordinated and provided high level support for all Interactive Video Distance Learning courses and facilities
• Designed and/or managed the installation of audiovisual technology upgrades in over two dozen classrooms,
labs, auditoriums, and conference rooms
• Provided audiovisual design and consulting services for new facilities and classrooms
• Managed over 10,000 circulations of portable audiovisual equipment
• Produced Mediasite recordings for over a dozen different colleges and departments
(http://mediasite.ulib.csuohio.edu)
• Produced dozens of multimedia presentations in DVD, PowerPoint, HTML, Flash, Real, Quicktime, and/or
Windows Media format
• Maintained  major software programs:
• III (Scholar and OhioLINK)
• Illiad and Odyssey (Interlibrary Loan)
• CONTENTdm (Cleveland Memory Project and Ohio’s Heritage Northeast)
• Library Web pages
• EZProxy
• Mediasite
• UniPrint
• Maintained 300 Library PCs and related software

Multimedia Services
Managed use of:
• Film Collection (DVDs, Videos, Film)
• Music media collection (CDs, LPs, etc.)
• Curriculum materials and juvenile books
• Multimedia production lab for students
• 7 media rooms, including the writer’s lab, presentation practice room, viewing room, and class meeting areas
• Slide collection
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Overview of Library Support Operations
Technical Services
• Purchased, received, and cataloged $1,770,693 worth of library resources
• Maintained an electronic database of 78,604 print and electronic journal titles. Journal Finder was used 10,148
times to access journals
• Continued to enhance the Olink capacity to connect users to ejournal articles, including resources such as
PUBMed
• Worked with the Graduate School to submit theses and dissertations submission to OhioLINK ETD Center  and
the PhD dissertations to UMI/ProQuest, eliminating the paper requirement; worked with KSU Library to create
MARC records for theses and dissertations using a PERL script, saving the expense of outsourced cataloging
• Added more than 70 scores from the former Cleveland Chamber Symphony
• Changed bindings for scores and paperbacks to a more cost-effective and preservation-sound method
• Completed the merger and consolidation of 438 journals with Law Library
• Expanded skills/work of staff to include cataloging Cleveland Press pictures in Cleveland Memory
• Increased efficiency of ILL lending, so that lending/borrowing are balanced
• OhioLINK borrowing increased by 2.64% and OhioLINK lending increased by 27% , resulting in a nearly 1:1
ratio of borrowing to lending
• Implemented tag clouds when the new version of the catalog was introduced
• Enhanced and expanded statistics gathering
• Relabeled over 1,700 books, replacing the faded call number labels
• Reorganized, reclassified, and consolidated microforms to provide better access for users
• Completed the stacks inventory from A through HG
• Recalculated the expenses of the OhioLINK Electronic Journal Center by college to more accurately reflect the
increase in titles and changes in the collection, giving a more accurate representation of what each college is
spending on OhioLINK resources
• Worked with User Services staff to revise the process for handling missing, lost and paid items, reducing the
number of items from 4,810 to 575; giving a more accurate picture of what is available to users
• Worked on adding a backlog of gift titles
• Weeded the reserve secure behind the User Services desk

Top netLibrary e-book
(145 user sessions)

Top e-brary e-book
(114 user sessions)

e-books

Top OhioLINK e-book
(1,550 user sessions)
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College of Business
Carol,
Just wanted to thank you for taking time out your busy schedule
last week to present the resources
the CSU Library has to offer. It
was appreciated by my class and
myself.
Dave Vegh
Lecturer,
Management & Labor Relations
In an email message to Carol
Zsulya, Business Librarian, for
her presentation at Progressive in
Mayfield Village.
__________________________
Carol,
You are Wonder Woman!
Thank you so much!  
Jeff Susbauer
Chairperson,
Management & Labor Relations
In an email message to Carol
Zsulya for assisting him and
Georgia J. Anetzbergerin in
determining if a student had
plagiarized a document to
complete a paper.

Subject Librarian:

Carol Zsulya: All Business Areas

Expenditures for Instructional Materials:
Books —     $ 23,910  
12% of Total*
Serials —   $179,374      12% of Total*
Business Book Circulation as a % of the whole:  4%
Media Services for Business:
2,008 Equipment loans or 18% of total*
     47 Distance Learning or Videoconferencing Sessions for 4% of total
     65 Media production jobs (e.g., audio, video, multimedia, graphic,
print, Mediasite recordings)
3,469 In attendance at classroom showings of films purchased or rented
by the Library
28 In attendance in instruction sessions in Multimedia Services
Business Subject Librarian
• Maintained Subject Portals (quick access to web-based information) for all
College of Business academic departments receiving 6,435 hits in 2008
• Taught 29 library instruction classes to 661 students
• Maintained office hours in the College of Business.
• Answered a number of specialized reference questions answered for business
students/faculty
• Visited with 26 faculty members
• Attended 2 faculty meetings and 2 cabinet meetings
• Met with the Dean of the Nance College of Business Administration (CBA) on
a regular basis for status updates on current programs and resources, any new
resources, asking questions on what the Dean may need and completing his
research/resource requests
• Continued to meet with the Dean and Associate Deans periodically over the
year, focusing on the Doctorate of Business Administration (DBA) Program,
the Computer and Information Systems (CIS) program, and the International
Business program; continued to meet regularly with the Associate Dean responsible for the DBA program
• Met with external reviewer for DBA program review, March 2007
• Continued to meet, individually, with CBA department heads to review resources for upcoming academic year
•
•
•
•
•
•
•
•
• Met formally, and informally, with the DBA Committee during the year to
ensure that appropriate resources were available for DBA students
• Participated in the cabinet meeting at Business, October 2007, to discuss
1

College of Business
Continued from previous page

electronic resources, upcoming focus groups for business faculty and students related to the University assessment process, and began a discussion of
developing core collections for each department within the College
• Attended the College of Business Administration’s Faculty and Staff KickOff, hosted by, and at, Lubrizol Corporation on October 11, 2007; program
included presentations by both faculty and Lubrizol President and other top
managers, focusing on entrepreneurship and corporate sustainability
In Support of all Colleges
• 1,196,310 student downloads from Electronic Course Reserves representing
courses from all Colleges but Law.
• Library staff answered 55,996 questions, which included 24,376 reference
questions answered by subject librarians and 1,775 computer/technical questions

*Percentage excludes figures for general, non-college-specific resources/services.
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College of Education & Human Services
Subject Librarians

Kathy Dobda: Curriculum & Foundations,
Teacher Education, and Doctorial Studies
Diane Kolosionek: Counseling, Administration, Supervision & Adult Learning, and
Health, Physical Education, Recreation, and Dance
Gail Marredeth: Nursing

Expenditures for Instructional Materials:
Books —  $22,048          11% of Total*
Serials — $71,264            5% of Total*
Education Book Circulation as a % of the whole:  10%
Media Services for Education & Human Services:
2,306 Equipment Loans or 21% of total*
   227 Distance Learning or Videoconferencing Sessions for 17% of total
     51 Media production jobs (e.g., audio, video, multimedia, graphic, print,
Mediasite recordings)
4,281   In attendance at classroom showings of films purchased or rented by
the Library
1,167 In attendance in instruction sessions in Multimedia Services
Education & Human Services Subject Librarians
• Maintained Subject Portals (quick access to web-based information) for all
CoEHS academic departments receiving 7,889 hits in 2008
• Taught 62 library instruction classes to 1,345 students
• Provided instructional facilities for 266 classes taught by faculty to 5,865
students
• Collaborated with Cheryl Delgado (Nursing) who  received an information
literacy small grant in 2008
• Met with 17 CoEHS faculty
• Attended 1 CASAL faculty meeting
• Attended 3 Teacher Education faculty meetings
• Answered 62 specialized reference questions: CASAL (7); HPERD (44);
Nursing (11)
• Met with 10 Education students for extended consultations
• Met with 9 Education Doctoral students for extended consultations
Events/Displays held in partnership with the Library
•   College of Education and Human Services Annual Author’s Reception
• Photo Exhibit: “Through Students Eyes” (pictured at left)
In Support of all Colleges
• 1,196,310 student downloads from Electronic Course Reserves representing
courses from all Colleges but Law.
• Library staff answered 55,996 questions, which included 24,376 reference
questions answered by subject librarians and 1,775 computer/technical questions.
*Percentage excludes figures for general, non-college-specific resources/services.
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College of Engineering

I have had very positive experiences with CSU’s Library: the
resources I have requested arrive
in a timely fashion; the staff  
have always been very helpful;
and I have liked being able to
access the University Library’s
website and my personal account
information from my home.

Expenditures for Instructional Materials:
Books —   $    1,597        .8% of Total*
Serials —  $192,329       12% of Total*

__________________________

Engineering Book Circulation as a % of the whole:  4%

I think the Library is wonderful,
and in my 6 years as a faculty
member I have been very pleased
to see it continually get better. I
especially appreciate these information gathering and outreach
efforts.

Media Services for Engineering:
    90
Equipment Loans or .8% of total*
      2
Distance Learning or Videoconferencing Sessions for .1% of total
    37
Media production jobs (e.g., audio, video, multimedia, graphic, print,
Mediasite recordings)
    70
In attendance at classroom showings of films purchased or rented by
the Library
1
In attendance in instruction sessions in Multimedia Services

__________________________
The Library here at CSU is great.  
I go to the Library M-F after
every class to eat, read, and print
stuff off.
__________________________
I love the access to course
reserves and academic searches
that I can utilize off campus from
my personal or work computer.  
This is very valuable for a working graduate student. Thank you!
		
Comments taken from the spring
2008 Library survey

Subject Librarian:
Theresa Nawalaniec

Engineering Subject Librarian
• Maintained Subject Portals (quick access to web-based information) for all
College academic departments receiving 5,584 hits in 2008
• Taught 5 library instruction classes to 154 students
• Collaborated with Lili Dong (Electrical and Computer Engineering) who
received an information literacy small grant in 2008
• Provided instructional facilities for 1 class taught by faculty to 49 students
• Maintained office hours in the College of Engineering
• Answered 44 specialized Engineering reference questions for faculty, staff,
and students
In Support of all Colleges
• 1,196,310 student downloads from Electronic Course Reserves representing
courses from all Colleges but Law.
• Library staff answered 55,996 questions, which included 24,376 reference
questions answered by subject librarians and 1,775 computer/technical questions.
*Percentage excludes figures for general, non-college-specific resources/services.
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College of Law
University Library Book Circulation of Law Materials — 1% of total
Media Services to Law:
     17   Equipment Loans, or .2% of total *
       4 Distance Learning or Videoconferencing Sessions for .3% of total
     23 Media production jobs (e.g., audio, video, multimedia, graphic, print,
Mediasite recordings)
      75 In attendance at classroom showings of films purchased or rented by
the Library
5 In attendance in instruction sessions in Multimedia Services
University Library supports the College of Law and Law Library:
• Provided instructional facilities for 1 class taught by faculty to 18 students
• Paid the entire FY08 OhioLINK Electronic Journal Center cost including 355
journals that cover law-related topics
• Received tech fee funds to pay for software package, Serials Solutions, which
provide improved online access to all University serial resources, including
1,831 Law Electronic Periodicals and 1,725 Law Print Periodicals
• University Library and Law Library staff continue to work together on
United States government documents and electronic materials maintenance,
giving a streamlined result for users. The staff have consolidated records for
3,162 shared bibliographic records including
• 2,816 books
• 8 videos
• 2 maps
• 5 ebooks
• 331 print serials

2007 Constitution Day Event

*Percentage excludes figures for general, non-college-specific resources/services.
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College of Liberal Arts & Social Sciences
Subject Librarians

Dear Marianne;
A thousands—no, a million—thanks
to you!  This newspaper article contains many more details than I had
been able to accumulate from other
sources.
I’m a family historian, and I’m
working on a long-term project that
is about a Famine-era mission on
Achill Island, off the coast of County
Mayo, Ireland.  As you probably
already know, many of the emigrants
from Achill went to Cleveland.  The
young wife/mother who died in the
fire, Mary McGinty Shannon, had
spent her early years at the Achill
Mission, before immigrating to
Cleveland with her parents.  When I
heard the story about the tragedy of
Mary and her family, I felt compelled
to research their story on its own, in
addition to my main research on the
Achill mission.  I had only a sketchy
story when I began and, although I
had been able to add some information from various other sources, this
newspaper article provides vastly
more information.  The reports of
the eyewitness interviews, although
the content is horrible, are especially
helpful.
I’m attaching a photo of
Mary and her
husband, James
Shannon.  Their
two young sons
(ages 6 and 4) also
perished in the fire,
but no photo of them is
known to exist.  I know
only too well (!!!) that
working in academia can
sometimes be a grind so,
on those days when the grind seems
to be just too much, please think of
your part in helping me tell the story
of Mary and James and their family.  
Thanks so much for going above and
beyond the call of duty.
Gail Gráinne Whitchurch, Ph.D.
Assoc. Prof. of Communication Studies
Adjunct Assoc.Prof. of Int’l Studies
Adjunct Associate Professor of Sociology

Lesley Jorbin: Humanities
Gail Marredeth: Political Science & Women’s Studies
Fran Mentch: Anthropology, Linguistics, Social Work, & Sociology
Marianne Nolan: Art, History, & Black Studies
Barbara Strauss: Middle Eastern Studies
Carol Zsulya: Economics, Communication

Expenditures for Instructional Materials:
Books —   $136,022          70% of Total*
Serials —  $325,206         21% of Total*
CLASS Book Circulation as a % of the whole:  65%
Media Services for CLASS:
  3,210 Equipment Loans or 29% or total*
     769 Distance Learning or Videoconferencing Sessions for 58% of total  
     185 Media production jobs (e.g. audio, video, multimedia, graphic, print,
Mediasite recordings)
28,727 In attendance at classroom showings of films purchased or rented by
the Library
  3,105 In attendance in instruction sessions in Multimedia Services
CLASS Subject Librarians
• Maintained Subject Portals (quick access to web-based information) for all
CLASS academic departments receiving 31,852 hits in 2008
• Taught 170 library instruction classes to 3,709 students
• Provided instructional facilities for 363 classes taught by faculty to 6,862
students
• Answered specialized CLASS reference questions
• Maintained office hours in Social Work
• Metadata librarian met with 3 faculty members to work on digital projects
• Assisted 239 CLASS faculty and students, either in person, via email, or on the
phone
• Subject librarians had 43 visits with CLASS faculty
• School of Communication subject librarian continued to meet with the Director of the School of Communication and the faculty liaison to assist in developing curriculum-related collections and digital resources
• Economics subject librarian continued to communicate with the Economics
Department faculty liaison; several of the Economics faculty contacted the
subject librarian about purchasing additional resources and databases
• Attended 2 Women’s Studies faculty meetings
• Worked with several history professors who received grants from CLASS
to purchase materials for their research and teaching—access to “Defining
Gender” database and the “Registro Central de Esclavos” (Puerto Rico, slave
schedules) microfilm series
• Continued to help build up the Library’s collection to support Middle Eastern
Studies and promoted access to CPL’s Index Islamicus online
• Conducted a training workshop on electronic resources for a group of student assistants working for Dr. Regennia Williams’ Initiative for the Study of
Religion and Spirituality in the History of Africa and the Diaspora (RASHAD)
program
• Embedded librarian for the “Cities, Sanctuaries” Learning Community in the
6

College of Liberal Arts & Social Sciences
Continued from previous page

Hi Carol,
It was so wonderful to meet you
the other day!!! You certainly
put my mind at ease in terms of
showing me all of the updates to
the research tools available.
Simi
CSU Student
In an email message
to Carol Zsulya,
Communications Librarian

•
•
•
•
•
•

•

fall.  Taught a basic library research session, plus a special session using an
assignment to compare several forms of historic news sources—online and
microfilm;  attended 3 of their field trips to get to know the students better.  
Worked with the staff at Western Reserve Historical Society to prepare exercises for CSU students to complete there
Accepted 6 publications on ancient Egypt as gifts from Brooklyn Museum, and
missing issues for several journals, thanks to the Art Librarians’ ListServ
Collaborated with Antonio Medina-Rivera (Modern Languages) who received
an information literacy small grants in 2008
Assisted the Head of the Poetry Center, Dr. Michael Dumanis, with selection
of books for $2,500 special CLASS grant money to improve the contemporary
poetry collection
Assisted Dr. Michael Baumer, Philosophy Department, in selection of titles for
$1,500 special CLASS grant money for philosophy primary texts collection
Met with CLASS faculty teaching the “Writing Across the Curriculum” and
“Research Methods” courses for Music, Spanish, and Philosophy to plan the
Library component of these courses
In collaboration with the Middle East Studies faculty, the Library purchased
$13,429 worth of  materials from the U.S. Department of Education Title VI-A
grant. Over the three year grant period over $24,000 was spent to build a core
Middle East Studies collection in the Library
The collaboration with Cleveland Public Library was enhanced: CPL provided
additional Arabic language books, magazines, newspapers and videos through
the CPL@CSU program; faculty and students continued to mine the rich
Middle East resources at the main branch of Cleveland Public Library; and
faculty and students continued use of Index Islamicus Online through CPL

Events/Displays held in partnership with the Library
• Marquis de Lafayette Birthday Commemoration
• Lafayette Display
• Social Work Display
• India Experience Display
• Pictorial History of Women Philosophers Display
• Art Attack Exhibit throughout the Library
In Support of all Colleges
• 1,196,310 student downloads from Electronic Course Reserves representing
courses from all Colleges but Law.
• Library staff answered 55,996 questions, which included 24,376 reference
questions answered by subject librarians and 1,775 computer/technical questions.

Marquis de Lafayette
Birthday Commemoration

*Percentage excludes figures for general, non-college-specific resources/services.
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College of Science
Subject Librarians

Thanks so much for adding the
PubMed link. I have already
availed myself of it over the
weekend.  I appreciate your
efforts to upgrade our resources
and accessibility.
M. Ann Reinthal, PT, PhD, NCS
Associate Professor
Director, Physical Therapy
Program
Department of Health Sciences
Cleveland State University
In an email to Gail Marredeth,
BGES, Health Sciences Librarian

PubMed, a service of the National Library of Medicine and
the National Institutes of Health,
provides access to over 16 million citations from MEDLINE
and other life science journals
for biomedical articles.
http://library.csuohio.edu
/research/databases/index.html

Expenditures for Instructional Materials:
Books —    $4,739       2.4 % of Total*
Serials — $768,691      50 % of Total*
Science Book Circulation as a % of the whole:  11%
Media Services for Science:
3,135 Equipment Loans or 28% of total*
   100 Distance Learning or Videoconferencing Sessions for 8% of total
     19 Media production jobs (e.g., audio, video, multimedia, graphic, print,
Mediasite recordings)
7,840 In attendance at classroom showings of films purchased or rented by the
Library
68 In attendance at instruction sessions in Multimedia Services
Science Subject Librarians
• Maintained Subject Portals (quick access to web-based information) for all
College of Science academic departments receiving 11,788 hits in 2008
• Taught 23 library instruction classes to 472 students
• Provided instructional facilities for 133 classes taught by faculty to 3,636
students
• Collaborated with Monica Gordon Pershey (Health Sciences) for the capstone
course SPH 497 meetings held in the fall 2007
• Helped teach 2 classes for both fall & spring entitled Writing in the Health
Sciences HSC 483; met with these students over a 7-week period to provide
research consultation
• Met with 5 groups of 6 Occupational Therapy students to assist in their research
• Worked with Associate Dean Anderson on statistical research of CSU publications from the College of Science
• Provided library orientation for undergrad and graduate students via Chemistry Faculty Seminar
• Taught ASC 101 as part of the “How We Know What We Know” Learning
Community (Chemistry focus)
• Maintained office hours in Chemistry, Mathematics, and Physics

Common Reading Experience
Presentation “Understanding Autism”

Dear Gail,

Gail Marredeth: Biology, Geology, & Environmental Sciences, Health Sciences
Fran Mentch: Psychology
Theresa Nawalaniec: Chemistry, Mathematics, & Physics
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College of Science
Continued from previous page

The Library “has been a good
friend to me and to the Health
Sciences Department.” The
Library’s “collaborations with us
include the establishment of the
Adapted Computer Lab housed
on the first floor of the Library,
the Preston White Memorial
Fund in honor of one of the finest
library staff members I have ever
worked with, the LCLC lab—our
students and faculty love it!, and
the acquisition of Instructional
Media Services. Our faculty
have benefited from equipment
loan services, the Mediasite
presentation capabilities, and the
use of the rooms with portable
laptop capabilities for teaching
and presentations.  Finally, I have
appreciated access to a library
liaison for our department who
is responsive and hard working.
Glenda [Thornton, Director] has
seen to it that all of these services
are available and that they are of
high quality.”

• Answered 152 specialized College of Science reference questions—either on
the phone, via email, or in person: (20) Chemistry, Math, & Physics; (5) Biology; (101) Health Sciences; and (26) Psychology
• Attended Chemistry and Math Department faculty meetings
• Met with 2 faculty members
• Served as a member of the OhioLINK Open Access Team and recruited Paul
Doerder (Biology) who provided insight on this topic
Events held in partnership with the Library
• EPIC/PEP Mathematics Enhancement Activities on the 4th floor of the
Library
In Support of all Colleges
• 1,196,310 student downloads from Electronic Course Reserves representing
courses from all Colleges but Law
• Library staff answered 55,996 questions, which included 24,376 reference
questions answered by subject librarians and 1,775 computer/technical questions
		
*Percentage excludes figures for general, non-college-specific resources/services.

“Glenda has some wonderful
support staff who I have also
worked with closely, who are the
people who implement many of
the above mentioned endeavors.”
Glenn Goodman, Ph.D., OTR/L
Associate Professor, Director
Occupational Therapy Program

From the Dedication Ceremony of the Adaptive Technology
Lab to the Memory of Preston H. White
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College of Urban Affairs
Subject Librarian:
Diane Kolosionek

Expenditures for Instructional Materials:
Books —     $ 5,857          3% of Total*
Serials —   $16,376         1% of Total*
Urban Affairs Book Circulation as a % of the whole:  4%
Media Services for Urban Affairs:
   245 Equipment Loans or 2% of total*
   114 Distance Learning or Videoconferencing Sessions for 9% of total
     86 Media production jobs (e.g., audio, video, multimedia, graphic,
print,)
1,764 In attendance at classroom showings of films purchased or rented
by the Library
Urban Studies Subject Librarian:
• Maintained Subject Portals (quick access to web-based information) for
all Urban Studies departments receiving 1,496 hits 2008
• Taught 4 library instruction classes to 80 students
• Met with 3 Urban Studies faculty
• Answered 33 specialized reference questions

The Library website is very well
organized, helpful, and attractive.
I already read at least one blog at
the site regularly. Thank you for
all that you do.
Comments taken from the spring
2008 Library survey

In Support of all Colleges
• 1,196,310 student downloads from Electronic Course Reserves representing courses from all Colleges but Law.
• Library staff answered 55,996 questions, which included 24,376 reference
questions answered by subject librarians and 1,775 computer/technical
questions.
*Percentage excludes figures for general, non-college-specific resources/services.

http://library.csuohio.edu
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College-Wide (Non College Specific)

I wanted to take the opportunity
to extend a heartfelt thank you
to the organizers of the John Bul
Dau video conference at Cleveland State University. We are so
appreciative of your efforts to
include Kent State Stark and the
students of North Canton Hoover
High School in your event. If
there is anything we can do to be
of service to you in the future,
please don’t hesitate to ask.
Cynthia Williams
Public Relations Coordinator
Kent State University Stark
Campus
What a wonderful conference.
Our students here at Hoover
appreciated being able to participate and hear John Dau.
Ted W. Hall
Director of Media Services
North Canton City Schools
In an email message to the
Library’s IMS department about
being able to watch a “Lost
Boys” keynote address by
videoconference from the
Wolstein Center.

Expenditures for Instructional Materials Supporting Reference, General
Education and all Colleges:
Books — $57,090
Serials — $160,357
Media Services:
705 Equipment Loans
     57   Distance Learning or Videoconferencing sessions
    189    Media production jobs (e.g., audio, video, multimedia, graphic, print,                     
Mediasite recordings)
2,109   In attendance at classroom showings of films purchased or rented by
the Library
800 In attendance in instruction sessions in Multimedia Services
General
• Librarians worked with approximately 1,295 students in 57 sessions of Introduction to University Life
• Maintained general subject portals (quick access to web-based information)
receiving 978 hits in 2008
• Hosted the Writing Center, which conducted 3,288 tutorials for 1,236 students
• Assisted 1,409 students, who used Library facilities to register for courses
• Provided 11 tours of the Library for New Employee Orientation
• Taught a class for the Cleveland Council on World Affairs
• Served on the committee for selection of the Common Reading book for
2008 (Persepolis: The Story of a Childhood by Marjan Satrapi)
• Provided orientations on Information Literacy for faculty
• Reviewed WAC course submissions
• Involved with adoption of the new GenEd08 curriculum
• Conducted many orientations for doctoral, international students, grad assistants, ESL, English instructors, etc.
• A librarian was embedded in each of the 7 Learning Communities for fall ‘07
• 8 librarians participated in the planning sessions for ‘08 Learning Communities.
• Worked at Welcome Tables in the University Center and in the Library during
Welcome Week
• Provided Library Orientations and Library Instruction for the Intensive English Language Program (IELP), part of the Division of Continuing Education
• Created an ESL Subject Portal for the IELP students
Events/Displays for Campus Community
• Faculty/Staff Book display
• New Student Orientation
• New Faculty Orientation
• Writing Workshops
• Faculty and Staff Technology Fair (cosponsored by IS&T, Library, IMS, Center for Teaching Excellence, and Center for eLearning/College of Continuing
Education)
• Constitution Day (in partnership with the Law Library): Featured Speaker Dr.
David F. Forte, Professor of Law, Cleveland-Marshall College of Law
• Native American Indian display
• Book discussion led by Richard Fox, CPL, on Extremely Loud and Incredibly
Close, by Jonathan Safran Foer
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Learning Communities &
Study Abroad

Part of the Ohio Democratic Presidential
Debate Display—Photo By Bill Rieter

2007 Scholars & Artists
Reception

College-Wide (Non-College Specific)
continued from previous page

• Common Reading Experience display (fall): Based on Mark Haddon’s The
Curious Incident of the Dog in the Night-Time
• Common Reading Experience events (fall):
• “Understanding Autism” Bette Bonder (College of Science)
• “Artistic Expressions by and about Persons with Autism” presented by
Monica Gordon Pershey (Health Sciences)
• “Autism: Characteristics and Family Dynamics” presented by Anthony
Menendez and Elizabeth Turnage (Teacher Education)
• Scholars and Artists Reception: Featured speaker Joanne Goodell, Professor
of Teacher Education
• Faculty Seminar: Libraries Just Aren’t What They Used to Be. They’re Better!
• Book discussion led by Richard Fox, CPL, on Animal, Vegetable, Miracle by
Barbara Kingsolver
• Common Reading Experience display (spring): “A Different Kind of Journey:
The Paintings of Seth Chwast”
• Common Reading Experience events (spring):
• “Turning Darkness into Light: Pain, Bliss, Autism” presented by Debra
Chwast
• “Autism and the Brain” presented by Jeffrey R. Dean (BGES)
• “Imagine...Amazing Me!” presented by Libbi Chilia with a special
introduction by Anthony Menendez (Teacher Education)
• “Friendships and Autism: A Look at the Social Lives of People with
Autism Spectrum Disorders (ASD) presented by Colleen McMahon
(Psychology)
• Book discussion led by Richard Fox, CPL, on The Uncommon Reader by
Alan Bennett
• National Library Week
• Anniversary party to celebrate the 50th anniversary of National
Library Week and the 15th anniversary of OhioLINK
• Reading Circle in Honor of Dr. William I. Shorrock
• Dedication Ceremony of the Adaptive Technology Lab to the
Memory of Preston H. White
• Ohio Democratic Presidential Debate Display
• Fenn College Display (Alumni Week)
• Friends of the Library Continuous Book Sale
Partnerships in the use of Library facilities
• Adaptive Technology lab
• CPL@CSU
• IS&T Computer Lab
• Math Lab
• Teacher Education Instruction/Meeting Room
• Poetry Center
• Writing Center
• Study Abroad display and area for information sessions (in partnership with
Center for International Services and Programs)
• Learning Communities meeting area—A place for students to relax between
classes, read a good book, or think before tackling a challenging assignment
In Support of all Colleges
• 1,196,310 student downloads from Electronic Course Reserves representing
courses from all Colleges but Law.
• Library staff answered 55,996 questions, which included 24,376 reference
questions answered by subject librarians and 1,775 computer/technical questions.
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Special Collections Report

Regionalism took a small step forward recently when eight libraries teamed up
to create a means to search all of their on-line local history materials from one
location.  Called Ohio’s Heritage Northeast (OhiosHeritageNE.org), this web
site indexes all the information from the image databases of Alliance’s Rodman
Public Library (Alliance Memory), Akron Summit County Public Library (Summit Memory), Cleveland Public Library, Cleveland State University Library
(Cleveland Memory), Oberlin College Archives Westlake’s Porter Public Library,
as well as NE Ohio material found at the University Syracuse and at Loyola of
Maryland (John Carroll University’s), to facilitate searching.  Once a visitor
has searched OHNE and found an image to examine more closely, he or she is
pointed to the partner who hosts that information. This project is hosted in the
CSU Library, thanks to a trial subscription to special software made available by
the OCLC company in Columbus.
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Media Services Report
“During FY 2008, Library and IMS staff continued to implement technical
improvements that are now providing enhanced support for teaching and
learning at CSU.”

RT 304

Under Construction

Writer’s Lab

5' 6"

In partnership with the English Department’s First-Year Writing Program,
designed and began construction of a new 25-seat Writer’s Lab in  Library
Multimedia Services (floor chart pictured at left)

3'

19' 8"

5'

3'

Presentation Practice Room

14' 10"

3'
3'

WRITERS’ LAB @the Library

17' 2"

May be reserved by students or faculty
for courses
.  Students may schedule room to
rehearse class presentations
. Faculty may reserve room for classes
of up to 30 students
.  Room contains a Smart Board, PC,
overhead, and lectern
.  Other equipment is available upon
request

Mediasite Classroom Capture Technology
Accommodated the increased demand for Mediasite classroom capture recordings
.  Video lectures synced with PowerPoint made available online
.  Used to record and publish 168
events in FY08
. Recordings included entire courses
and one-time special events
.  Displays presentations within an
elegantly designed interface

Began Implementation of New Media Equipment check-Out System
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CSU Library Collections &
Instructional Media Services
FY 2008
Table 6.17: Cleveland State University Main Library Collections and Instructional Media Services, FY 2008
FY 2008
FY 2008
Total Titles
Total volumes/items
Print Resources in Scholar
Monographs
492,609
588,640
Periodicals and books (to be added to Scholar)
278,775
Classed Serials
6,635
62,458
Periodicals
28,530
173,907
Theses and Dissertations
2,597
2,699
Print Resources in Microform
13,040
730,210
Total Print Resources
543,411
1,836,689
Media Resources in Scholar
Audio Resources
16,494
21,203
Video Resource
10,737
13,476
Other Resources
775
2,417
Art Slides (uncataloged)
97,022
97,022
Total Media Resources
125,028
134,118
Total Physical Resources
688,439
1,970,807
Electronic Resources in Scholar
Electronic Books
30,579
30,579
Electronic Journals
43,072
43,072
Electronic Serials
60
60
Databases
773
773
Websites
1,216
1,216
Streaming Video
2,313
2,313
Total Electronic Resources
78,013
78,013
Locally Digitized Resources in CONTENTdm
Total number of images (jpegs, tifs)
24,942
24,942
Total number of documents (PDF, compound objects, docs)
238
238
Total number of multimedia objects (wmv, rm, mp3)
24
24
Total Locally Digitized Resources
25,204
25,204
Total Digital Resources
103,217
103,217
GRAND TOTAL
791,656
2,074,024
Archival Resources1
Special Collections
University Archives

Number of collections

Total Archival Resources
1

136
367
503

Linear Feet
5,351
3,001
8,352

Data for FY 08 was inadvertently published in BOT 2008

Current Subscriptions
Paper Periodical
Electronic Periodicals
Other Paper Continuing Resources
Other Electronic Continuing Resources (not journals)
Total Subscriptions

Number of Titles
716
8,624
234
610
10,184

15

CSU Library & Instructional Media Services
Use Statistics
Table 6.17 Cleveland State University Main Library and Instructional Media Services Use Statistics (to be published in BOT 2009)
FY 04
DIGITAL RESOURCE USE TRENDS
Searches on Scholar catalog
Electronic journal use (downloads)
Database use (searches)
OhioLINK Digital Resource Center use (downloads)
OhioLINK streaming video use (uses=hits on files)
OhioLINK streaming audio use (Naxos downloads)
Electronic books use (downloaded, accessed or viewed)
Electronic course reserve (ECR) documents downloaded
Hits on Cleveland Memory (webpage hits & file hits)
Hits to Mediasite
Hits to streaming media files
Hits on the Library's
y webpage
p g
Hits on Library's Virtual Reference webpages
Hits on Library's Subject Portal webpages
Hits on the Library's servers
Percent of materials budget spent on electronic resources
OTHER TRENDS
Items checked out
IMS media equipment circulations to faculty
Reference and technical questions answered
Librarian led instructional sessions
In‐house faculty led instructional sessions, including IVDL
Other Library facility bookings for campus activities
Visitors (virtual) to Cleveland Memory
Visitors (virtual) to the Library webpage
Visitors to the Library

FY 05

FY 06

FY 07

2,369
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
n/a
16,151,251
50%

n/a
n/a
494,448
5,859
n/a
n/a
5,350
n/a
n/a
n/a
n/a
n/a
n/a
n/a
17,050,582
58%

n/a
218,813
669,142
4,137
15,318
n/a
5,486
800,693
4,825,725
977
15,319
4,144,634
93,725
208,355
20,782,140
59%

1,737,307
147,884
615,592
2,428
17,356
4,225
8,496
731,601
10,242,375
9,736
17,356
13,291,000
72,959
179,648
38,033,096
64%

1,843,513
153,693
633,713
6,029
27,452
9,347
36,243
1,196,310
13,727,806
4,969
27,452
14,779,847
60,416
144,452
62,157,314
69%

310,506
n/a
71,099
259
n/a
240
n/a
n/a
647,449

325,119
n/a
53,507
564
n/a
275
n/a
n/a
348,806

289,497
13,005
46,190
463
1,884
449
1,021,879
832,916
601,044

205,713
13,756
41,528
357
1,749
770
1,691,414
904,458
482,731

183,212
11,716
45,024
390
2,097
648
2,537,358
795,939
464,360

n/a
n/a
n/a

FY 08

to be published in the Book of Trends 2009
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